Qualitative (Ethnographic) Research Seminar
 
During Ted’s final year of teaching at Trinity Evangelical Divinity School, Chicago (1998-1999), his research courses for the PhD in Educational Studies program were videotaped. The VHS tapes were subsequently edited, processed through software designed to improve the video and audio as much as possible, and then digitized. The quality is vastly improved from the original VHS. Our gratitude to Dr. Jim Dekker for his substantial investment of time in this project.    
 
In this seminar, Ted describes the skills of observation and interviewing, especially as needed for holistic and contextual analysis of social process. The basic purpose is to facilitate the ability to carry out field research in the style, form, and discipline of anthropological inquiry. Further, the skills of analysis of qualitative data and the capability to test generalizations in larger or contrasting settings are emphasized. The ultimate application of these skills is assumed to be the enrichment of the knowledge base for those aspects of Christian ministry which are fulfilled through human interactions, as in missions, evangelism, and education.

For the April 21, 22, and 26-29 sessions Ted was on assignment in China. However, he prepared a video for the seminar that is available in the video series. He also prepared the following instructions for seminar facilitators and participants.

April 21   
Organizing Data and Findings. Participants must bring typed field notes from at least one observation or interview, double spaced. If, unfortunately a dyad still has no fieldwork done, they are to interview each other during this session about their own previous schooling, each person writing some field notes on the interview of the other. Use these two papers in place of the actual field work.)    
Step 1. Work together with your partner to identify the sorts of things that are informational bits and meaningful findings. Mark the paper by circling these bits. Use  larger circles for the more important matters—the things about which you might build a paragraph of explanation or commentary.
Step 2. For each circled item or “bit,” decide what kind of information it is. In other words, what family of thoughts does it represent. Decide on a name for that family. That name is the code which will be used for the collecting and clustering of items in that family.
Step 3. Using ideas that you have received from your reading, as well as your own imagination and creative thought, decide what else should be considered and represented in your code system. For example, experiences that are described as positive for the interviewee could be marked “Exp+” or negative experiences could be coded “Exp-”  
· The purpose of coding is to cluster bits of information and thus to discover variety, range of emphasis, commonness or uncommonness, and all sorts of patterns of association of ideas and experiences.
· Every study will use a consistent coding throughout, but it will always be a coding system that has arisen from the specific data in the particular study.
· Make your codes brief—syllables of a letter or two or some symbols—but try to make them easy to remember. You don’t want to have to return to your code book to be reminded at every moment. 
· Don’t create codes for things that you don’t have in your data. 
· Don’t put every single bit in its own unique code category. That will defeat the purpose.

April 22
Sharing outcomes of fieldwork: Workshop. Participants must bring marked and coded field notes.
	Step 1. Test your findings for adequacy of detail and thoroughness. Use only your field notes to provide the basis for statements of findings. See how much you can say about what you learned if you limit your statements to things that you can show evidence for in the actual field notes. Important: Let your coding system work for you. It should guide you into making statements about tendencies, dominant evidences, exceptions to the general pattern, and such matters.
	Step 2. Put your findings (statements) from Step 1 together into paragraphs and add whatever is necessary to explain and make an easier-to-read “wholeness” in your statements. 
	Step 3. Try to start your actual writing of data-based portions of your fieldwork report using as many of these actually supportable statements as possible. Remember: the essence of scientific work is that you don’t just state opinions; you back up your statements with evidences from your observations or interviews.

April 26
Using ethnographic procedures within research on missions and education. The task here is to learn to think of missions and educational decision-making questions in terms of ethnographic research. What can ethnographic research do to enlighten and deepen understanding of matters of concern in missions? in education? Think in terms of the many things that we tend to guess about instead of having reliable information.

Use an open brainstorming approach. After the task is introduced, after perhaps 15 minutes, move to groups of four for interaction. After about 15 minutes call attention to one or two examples as created by one or another of the small groups. Then let the groups go back to work for another 15 minutes. Close with the sharing of two mission and two education examples. Following are some suggested guidelines for the leader:

Use these guidelines to deal with this issue:
1. Identify several important decisions and choices relating either to the organizational or ministry tactics and procedures in a specific missions and/or educational task or function.	
2. Use this model for such questions: What should we know more about (understand more clearly) before we make this decision? How could an ethnographic study provide this information?
 
Use the remaining part of the day for the dyads to continue their “workshop” from yesterday refining and expanding their coded field notes. 

April 27
A. Procedure for large scale determination of generalizability of major findings.
[bookmark: _GoBack]	Task: To relate the doing of ethnographic research to the larger realm of research, especially to surveys and experimentation. Ethnography is almost always used in small-sample studies. To get to large samples and cross-cultural generalizations usually requires instrumentation  questionnaires

B. Procedures for developing Likert-response instruments.
	Task: To learn the basic skills of inquiry into attitude and understanding through the short-response items called “Likert items.” The name Likert honors the social scientist who invented this simple but elegant procedure for designing items that explore attitudes, feelings, bias, presuppositions and interpretation of ideas.
Likert items need to be 1) Short statements;
	2) Strongly worded assertive statements;
3) Singular statements;
4) free of  Odious presuppositions.

A Likert instrument can look like the example following. It does not need more detail.

                      Strongly                      Strongly 
	           Agree	                  Disagree            
                                    
A survey can be a good method for getting quantifiable data.    		1        2        3        4       5 

Writing good survey items requires knowing how people 
say things.								1        2        3        4        5   

Major findings of an ethnological study can be tested 
in a survey. 								1        2        3        4        5   


Consider these sample items:
1. Grapes are my favorite fruit. (Short, strongly worded, assertive, singular)	 
2. I like to hear Spanish because it is such a pretty language. (Not singular! Which part will the response relate to?  Like to hear Spanish; or it is a pretty language)?
3. The best colonial masters were the English. (Short, strong, singular, but forces the 	  respondent to overlook a presupposition—that there is such a thing as a good, better, 	  best colonial master).	
4. Sometimes I dislike school. (Not strongly assertive. What will be the difference between strongly agree and agree for this item?

Exercise: 
1. Each dyad should identify 4 to 6 likely findings (conclusions or outcomes) from their  fieldwork project. These can be estimates, of course, since the studies are not done yet. They should be worded in the form of a sentence statement which indicates a relationship or a directional observation. (e.g., The older children tend to talk more. OR The international students appear to be more interested in field trips.)
2. Each of these “conclusions” from the field work should now be stated in the form of a Likert item. For each, also try to create a parallel item or two, each of which would get at the same finding, but with a different wording. (This technique is called “triangulation,” seeking higher reliability by getting more than one indication of the judgments about the item.) 

Use the remaining time for continuing the workshop activity of the dyads. It may be time now for dyads to visit other dyads for some “looking over the shoulder” into matters of coding, analyzing, and interpretation.

To prepare for tomorrow: Seek volunteers for the 5 reporting slots for tomorrow. If not enough dyads volunteer, start from the doorway and draft the dyads in a clockwise manner until you get the 5 needed. Assurance: This oral report is not intended as a test. It is a practice session for the sorts of things that need to be in the written report. It is best to hear from both people in the dyad, but they should plan how to divide the task between themselves. The report should be opened to questions from the floor after 20 minutes and completed altogether at 30 minutes.

April 28 
Progress Reports: presentation and descriptions of projects (I). Plan to hear progress reports from three dyads before break and two dyads after break. Warning: These are not to be large and long. But if the dyad is so brief that lots of time remains, more questions need to be asked.

Move quickly into the first presentation: The two people in the dyad should try to organize their presentation around these questions:
	What did you do? How? Who did you see and talk to? 
	What were the central concerns that you were trying to deal with? What did you learn?  
	What were some of your expectations that proved to be correct? What unexpected insights came to you?

After 20 minutes the floor should be opened for a) matters of clarification; and b) matters of concern about interpretation. End with some words of encouragement. Remember that the written report should reflect what the dyad learned through making this presentation.

April 29 
Progress Reports: presentation and descriptions of projects (II). Follow the pattern from yesterday’s schedule and format. Reminder The papers are due on May 20, but they are acceptable whenever they can be done before that time. Since it is assumed that the fieldwork is already done, the collaboration on the writing tasks and the cleaning up of the composite paper so that both persons in the dyad are satisfied with it can be done more effectively sooner rather than later. Thanks, Ted

PS. Will I be reading the papers? You can be sure of that!
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